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Defense Language Institute (DLI)

Defense Language Institute - Foreign Language Center
Accredited language instruction institution - Monterey CA

About 1,600 instructors and 4,000 students - 24 lang.

European and Latin American Language School (UEL)
One of the largest schools at DLI - 14 buildings
About 200 faculty and stuff and 600 students - 8 lang.
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Theoretical Framework

Human Performance Technology (HPT)

Human Performance Improvement (HPI)

Obijective:

Enhanced Organizational Success via Improved Performance

e Return On Investment (ROI) - Front-end Analysis

e |nstructional + Non-Instructional Solutions

People - Environment
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Strategic Impact Model i sirate vo————

(1) Strategic Goal:

)

. . Selection Inherent Abilitias |
Information sharing Vil X e——
Physical

Performance — || Performance

Interventions Coanitive Suppart | Interventions
( 2) Problem: —other than instructional Incentives | =instructional

o . . Crganizational
Administrative disarray _ _
B Dasig Ana Analysis B Design
o aml—
ation o H - 0 i . isi

(3) Caused by: Developme . . Productior®Developmen

1) Lack of appropriate tools (Tools Deficiency)

2) Lack of unified procedures (Cognitive Support Deficiency)
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Designing Solutions

CONSOLIDATED TEAM ACTIVITY REPORT

Scope & time limitations: L P —

One admin. form / process: (PP [] RS ]

The CTAR Process & Form PO O O P £ O s il

Weekly-submitted form: o

number and type of working T

hours of all instructors — - A

(teaching, training, AL ) e =
Production Cycle: ADDIE Model + Rapid Prototyping (RPD):

(1) Analyze problem & set objectives

(2) Design blueprint

(3) Develop The better the tool

(4) Implement The simpler the process

(5) Evaluate The less intensive the training
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ADDIE: (1) Analysis

ldentifying Performance Constraints Process-Mapping

Weekly Schedule

Legend:

# Orvals represent
inputs that star the
process and outputs
atitsend

+ Rectanzles
TEpresent activides
parformed in the
process.

# Di: d:

{1} Make a copy of CTAR

{or use pre-made copies)

|

In many teams mstroctors
are asked to submit their
heors on 3 regular-weskly
basis

Team leaders usually do not
have a soft copy of their
team’s CTAR. They rely on
copies of the original form.

® (2) Enter Data
Calculate hours -
“Must add up to 40"

TEpresents points in
the procass, where &
dacision is required.
+ ArTows represent
the direction or flow
of the process.
Calculation Needed
Task performed by:
Team Leader: 1-67-
3
Imstroctors: &
Chair: 8-11
Secretary: 12-13

4

Team lsaders enter dats from the Weekly
Schedule (and instructors” input) into CTAR.
Data corresponding to fulltime mstmactors must
reach 40 hours {inclnding teaching hours,
trainings, leave, srading and preparation etc.)

|3} Make copies for team
members

3

Team leaders make several
copies of the complated
form (according to the
mmber of members in thair
teant)

(4] Submit copies to team
members

April 2010
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< Continues Bellow

Team leaders zive each instructor in their team
a copy of the completed CTAR. for their review
and commments.

Some team leaders prefer to walk around with
one copy fTom insructor to Mstmctar.

Yaniv Oded

Each team meanmbar reviews the CTAR
and appretes or dimappreves i

Go back to (5] Instructors
-y approve
sw=p (= dizapprowe
r
(6) Make (7) Make
adjustmnents copy for chair
(8) Submit
copy to chair

(9] Chair
spproves
ciszaproves

Tz mamy departmeents foress ars not
Tedistributed to Sam menbars
fllowing chair appeoval - sbeps 3 & 4.
In othse departmensts, sseps 3 o § ars
initiated coly aftar chaiv’s approval

o back to
sbap (2]}

Tesm Leader: 1-6,7-
B

Instructors: 5
Chair- 8-11
Secrecary: 12.13

CTAR data in pay
system

(12) Secretary
disapproves




ADDIE: (1) Analysis

a. Most repeated actions: “Make Copy” (33%), followed by
“Submit Form” (25%) & “Dis/Approve” (25%)

b. Task burden mainly on TL (54%) & Chairs (24%)

c. Recurrent calculations -> Recurrent Errors

Frequency of Actions Division of Labor

B Enter Data ® Submit Form m Dis/Approve = Make Copy M Instructor M Team Leader ® Chair Secretary

33% 15%
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ADDIE: (2+3) Designh & Development

Objectives: - Eliminate photocopying and hand-delivering

- Prevent calculation errors
- Secure and robust tool
- Minimal Training: Cognitive + Affective

Course of action & Technology:

- Digitize the CTAR process - transform into e-Form
- Adobe Live Cycle Designer / Adobe Reader

| Prototype Testers Problems Identified Actions Taken

Team Leader *  Design anc coloring confuzing >  Coloring genersally tuned down
Team Leader and unappealing >  Change rubrics outline
Chair e Outfine 3nd zeparation of rubrics (zeparation of frames) to
X did not correspond to actual better fit usual workflow
VVVVVV =
workflow >  Change cocument auto-
o Submit to Secretary button naming: CTAR HE Team X
M o - Docume: wto-nami pon > “Submit to Secretary’
° » submission iz confuzsing button
Process - Rapid Prototyping (RPD) N T
$ b Chair uzers should not be able to zand prior to completion of
Tech. Speciztis the form without completing obfigstory fieldz — Red marking

Verszion 2 them and notice 3ppear
Secretary and chair computers > “Send data a3z XML file” option

Usability Testing | el e Bl

Team Leader - D3t3 entered should be secured | > Form completion iz password
= secured.

Version 3
Secretary

Version 4
canceled

canceled
Ap ril 2010 Yaniv Oded Team lLeader |=  Document auto-naming upon >  Auto-naming unified:
Version s |Te3m teader s3ving and submizsion showlc  |CTARHE Team 2 /3/2
e |ona correspond to teamz number | Dean approves version for & two-

Aszzistant Dean week trial in one Dept.




ADDIE: (4) Implementation

School UEL CONSOLIDATED TEAM ACTIVITY REPORT
Department:| Language
— | pate | |
Team:
L) Y’ 3 3
V4 = iy 355 nmbero st~ [ ] il 305 e of et
I l I I irimum requirement for
O OWI ea S a rova ° b standard academic Teaching and ES Support A Hours not available f
week is 120 hours of teaching
:::r"u """""""""" FULL [ SPLIT | SPCL | FLOTESTING MU (ADVS| Support [Service| Forml Leave HoLl hould i
VTT | MTT Acad | Grading, | EED, it Date
° Name SECT | SECT | ASST | OPI | Perf INST | Disp FPS, |trainin ng| AL L |Othe be 40 | A0
Advs | meetings | Accred
Kolerstein Michell 10 10
ahl Zipora 5 5
L]
‘arkon Hana
-
oelilri
H .......
i o
WAE: nowr)
ssssssssssssss
DDDDDDDDDD — B S
Print Form | | Clear Form ‘ Prz::ﬂa;rfge”s'\ﬁfg‘h’ld | Submit to Chair | | Save As ‘
] L]
[wWo-week tria period (two cycles

April 2010

» Three parallel forms - Three teams (12 raculty members)
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ADDIE: (5) Evaluation

Paired Test - Retest: Paper vs. e-Form (Time Saved?):

Compared to an “ideal” paper-form-process

» Process completed: 15% faster [about 5 min per employee]

» No photocopying: 100% savings on paper + cartridge

* Enhanced Transparency : Copies sent / Information shared
“simply because it’s easier”
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Productlon

>Successfu| beta -testing - Cost Effectiveness:
Unified, adaptable version

» Basic procedures embedded into the e-Form
(JavaScript)

Procedures: maintained & enforced by tool itself

shod: [ us | CONSOLIDATEDTEAMACTIVITYREPORT cpy | |
Department o
[ selet || | Sunday's Date | ‘
ruction provided forstudents: [~ | Hours students were available for instruction:
?ﬁ? | ﬂﬂﬂﬂﬂﬂﬂ m jom tEerofSectiuns] mmmmmmmmmmmmmmmmmmmmm
inimum requirement for a standard dES S rt Acad
peademic week is 120 hours " Hppo acemie
fnstruction per 3 section teal FLO -
SPL TESTING MLl o
CT | SECT | ASS' VTT |MTT|INST[ [ Grading EQ
NO [Def ame Pl | Perf preparation| AP
meetings | Accred

April 2010 |
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eCTAR - Version 22 F3.pdf

Summative Evaluation (One Month)
13 Team Leaders + 2 Chairs - 6 departments: 5 Likert Scale / 2 Open-ended Ques.

e Overall Satisfaction: 4.7 out of 5 (SD .45) - 94.6%
* Most appreciated aspects: Saves: time- 46%, paper- 27%

* What could be improved? Expand / Enhance
Summative Evaluation Survey Results Most Appreciated Aspects
4.6 4.4 4.5 4.1 4.7

W Saves Time M Saves Paper ™ Other

[ L LT R =Y
o= UM T s
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Conclusion (ROI)

The move to electronic CTAR (e Forms) - feasible & cost effective:

Return: - Saves Time (at least 15% )

- Cuts Costs (possible 100% paper & cartridge savings)

Possible

$5,000
annual - Convenient (94.6% satisfaction) + “Equal Opportunity”

- Free of Errors (accurate) & Secure

savings
(30%)* i ;
S — * Environment and Community

- Procedural effectiveness and transparency

Investment: Software - $170 / Work 30 Hrs (per form)

Future Prospects: Other documents/procedures & Database

Rely on HPT/HPI procedures and tools (EPSS, Mentoring)
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Thank You!

Questions?

“Performance analysis is a form of action research.... its purpose is
to assist people in extending their understanding of their situation
and thus resolve problems that confront them” (Pershing, 20086, p. 21).
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Strategic Planning

L
e~

Cause Analysis--
deficiencies in:

Selection Imherent Abhilities

||-|uu.unuuun—unuunnnTul

Skille'Knowledoe

[ Physical
Performance JIETEE i Performance

] I Tonls E
Interventions | coonitive Suocort |l & Interventions
~other than instructional —— i ~jnsiructional

Crrganizational :

Development roductic Productior®Development

| £ Analysis

: < - .

i - - .

i Evaluation & Revisign Implementation
: Change 2

:

L-I_I'_I-I_I'_I_-I_-I_I-I_I'_I_I_-I

The'Strategic Impact Model (2004 J. Pershing & M. Molenda)
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CONSOLIDATED TEAM ACTIVITY REPORT

CLASSES ASSIGHED:

Class Seclions Grad Date
School: ELS Code: 50052 21501HES0208 30 18 Jun O
Department: HE
P Sunday’s Date
TEAM: 3

Hours of Instruction provided students:

Howrg studantz were avallable for Inatruction:
[Mormally 40 X Humber of Sections) I:I I:I

{Mormally 30 X Mumber of secticna)
Minimum mqulrﬂmant for a standard

academic waek 12 120 hours of Instruction Academlc Hours not avallable
per 3 seciion team. Teaching and ES Support Aovsl support |servics for Teaching
FLO TESTIRG Laaws Total Taam
FULL | sPUT| sPcL wui | 552 foresarsion | 55 | Formal : snould ] mamber
VT . 5. R e [ s Mo ;
Manme secT| sEcT| aAssT OFl | Pert MTT | st Advs | mesings | Accred. | Training - :g Exit date
! REASOHN
MLI: T
WAE: [Inciude new
eam
and code It
HEW TEAM MEMBER[S): known}
Dats JBlﬂE[’ Team:
Team Leader Chairperson
Valid a5 of 23 March DE
Praviows Forms Obsolste Date of last LIF'GEIEZ 4r20020ia9 C:'.DD['EC"IQE"I3E."D:II'E-:I ﬂalE'_'.EGr"I_EEU'ﬂI."'_I'E'FOI'l
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Weekly Schedule

Legend:

# Ovals represent
impuis that start the
process and cutpuis
at its end.

» Rectanzles
rEpTesent aciivibes
performed in the
pIOCRss.

+ Diamonds
represents points in
the process, where a
decision i requirsd
* ArTows represent
the direction or flow
of the procass.

Caloulation Needed

Task performed byv:
Team Leader: 1-6.7-
3

Imstroctors: 5
Chair: 2-11
Secretary: 1X-13

August 2009

(1} Make a copy of CTAR

(or use pre-made copies)

I

® (2] Enter Data

Caloulate hours -
"Must add up to 40"

13 Make copies for team
members

(4] Submit copies to team
members

In many teams mstoactors
are asked to submmit their
honars on & regular-weskly
rasis

Team leaders usually do not
have a soft copy of their
team”s CTAF. They rely on
copies of the original form

Team leaders enter data from the Weekly
Scheduls (and instructors” input) o CTAR.
Diata commesponding to Solliime nstmactors muost
reach 40 hours {mchoding teaching hours,
frzinings, leave, grading and preparaton etc.)

Team leaders make several
copies of the complated
form (sccording to the
nunber of membears in their
team)

Team lesders give each instructor n their feam
a copy of the completed CTAR for their review
and conumnents

Some team leaders prefer to walk around with
one copy from instactor to nsinuctor

< Continues Bellpw?aniv Oded
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August 2009

=0 back to

(&) hiske
adjustnents

Legend:

= Orvals meprovent
imputs that start the
Process and cutpats
at its and.

» Eecrungle:
Teprusemt activites
periormed in tha
Process.

» Diamonds
TRErwsemt pomt: in
the procsss, whens a
decizion is mequired
= Arrows represemt
the direction or Sow

of the procass.

Calrulation Needed
Tesm Lesder: 1-6,7-
Eu.:l:ru.ﬂ:-r:: -]
Chair- 811

Secretary: 12-13

(5] Instructors

Each toam mwoshar reviewns the CTAR
and zppooves or disapproves

approwee
disapprove

(8) Submuit
copy to chair

=) Chair
approves [
diszpproves

)

(&) hiske
adjustents

>0 back to
step (2]

In mamy % forpes are not
medisbuted to Sam menbars
following chair appreval - steps 3 & 4.
In other departmesds, seps 3 o J am
imitizted caly after chair™s approval.

50 hack 1o
step (2]

(12} Secretary

CTAR data in pay
System

appraves
dizapproves

(1) Secretary
- enters data to
pay syHEm
Yaniv Oded




Frequency Frequency

S B N W b U1 O N O

=

(O}

w

N

=

o

[T N

o~ N 1w

The CTAR Process: Frequency of Actions

o

Enter Data  Submit Form Dis/Approve = Make Copy

Actions Taken

M Enter Data W Submit Form © Dis/Approve ® Make Copy

25% I

The CTAR Process: Division of Labor

, B

Instructor Team Leader Chair Secretary
Person Performing the Action

August 2009

120.00%

100.00%

80.00%

60.00%

40.00%

20.00%

0.00%

Yaniv Oded

Instructor B Team Leader M Chair B Secretary

l8%|



Aug

Prototype Testers Problems Identified Actions Taken
Team Leader Design and coloring confusing »  Coloring generally tuned down
Team Leader and unappealing »  Change rubrics outline
Chair Outline and separation of rubrics (separation of frames) to
: did not correspond to actual better fit usual workflow
Version 1
workflow »  Change document auto-
No Submit to Secretary button naming: CTAR HE Team X
Document auto-naming upon »  Add “Submit to Secretary”
submission is confusing button
Team Leader Certain fields are obligatoryand |[»  Form cannot be submitted
Chair users should not be able to send prior to completion of
Tech. Specialist the form without completing obligatory fields — Red marking
Version 2 them and notice appear
Secretary and chair computers »  “Send data as XML file” option
do not support the import data canceled — Form will be sent as
option an attachment
Team Leader Data entered should be secured |»  Form completion is password
: Team Leader to prevent changes secured.
Version 3
Secretary Users should have a “Save As” »  “Clear Form” and “Save As”
Assistant Dean and “Clear Form” button buttons added
Team Leader Password system is confusing »  Password requirement
Secretary DLI security system blocks canceled — Signatures fields for
Tech. Specialist password-secured documents Team Leader and Chair added
Version 4 “Submit to secretary” button will | >  “Submit to Secretary” button
result in the sending of each canceled
document separately and should
be canceled
Team Leader Document auto-naming upon »  Auto-naming unified:
s Team Leader saving and submission should CTARHETeam2/3/4
9000 Chair correspond to teamasnrll\lfl@g Dean approves version for a two-

Assistant Dean

week trial in one Dept.




School: UEL CONSOLIDATED TEAM ACTIVITY REPORT

Department:) Language

Team: Date | |

Hoers of Instruction provided students: Houwrs students were availlable for instruction:
[Hormally 40 X Number of Sections) [Mormally 30 ¥ Humber of Sactions)
pMinimum requirement for Hours not available for
b standard academic Teaching and ES Support Academic hi Total
lweek is 120 howurs of teaching
rt':'::;““'m perdsection | ey | spu | seeL | rLoTestme MU (ADVS| Support |Service| Forml Leave HoL| [Sheuld| T=m
VIT [ MTT Acad | Grading, | EEO, Exit Diatte
Mame SECT | SECT | ASST | OPI | Perf INST | Disp |preparation| FPS, |training| AL | SL |Other be 4p | AN
Adws | meetings | Accred
Holzberg David 10 5 5 5 10 3 40
Kolerstein Michelle | 10 10
Vahl Zipora 5 5
Yarkon Hana
Yoeli Iris
ML (include
new team
_ lgleflmele
WAE: if kncrvnil
NEW TEAM MEMEER(S) |
o Team Leader Chair
Diate joined team |
. Prototype - Mumber 15, Version A . .
Print Form Clear Form Prepared April2009 UL School Submit to Chair Save As

“Version 5” (15 - A) - Used for Beta-Testing in the Hebrew Department
August 2009 Yaniv Oded




PAPER FORM ELECTRONIC FORM Change (min) Change %
Team Time Engagement in Time Engagement in

Dissemination (min) Dissemination (min)

Team 109 2.84 min

Team 208 2.86 1.15 1.71 40.21
Team 308 5.03 1.77 3.26 35.19
1.027694 0.321351

Time Engagement in Form Dissemination - Paper Vs. Electronic Form

Time to completion (minutes) — Time to completion (minutes) — Change %
Team PAPER FORM ELECTRONIC FORM

Team 109 5.47 min

22.96 %

Team 208 10.41 9.02 13.35
Team 308 14.03 12.26 12.62
31.54 26.75
2.83 2.77

Total Time for completion - Paper Vs. Electronic Form



Table 1a - Team 109: 2 Team Members ([ncluding the Team Leader)

2a- -5 I i Table 3a - Team 308: 4 Team Members (Including the Team Leader)*
Tond Compleoed Form Table 2a - Team EUEI:D‘L H:‘Iln;ers [Including the Team Leader) 3 S roam Men hm( ]
Cumulasdve mple Lz - Cumelatire
) ) Time L= t Commlative [ Qo Time — t
Tazk Actisn Taken for Completon Enpagemen El!,n:ml Tak Action Talken for Completion Time E emen L Tazk Actisn Talken for C Engag :
i Engagemesn A rt
Take copy fom dmwss [N 01 % L Taka copy Bom dmawss [RL] 0.1 T
Entar “Gunday s e Fxamsins Calandar (5] [iE] = Taks copy Som dmwss 0 e I Enbac “Sunday s D Farsine Calaniar 03 02 T
Enter Data from weekdy schedule | Examuine weckly scheduls and team Enter “Sundary”s Das” Exazins Calazdr 02 0.11 1% Compars team mwembers inpat to | Racobro discrepancies with teans
and team members” input memiber report {smmil) 1.53 131 15% Enter Dzt from woeekdy scheduls | Exansing weakly schoduls and team woakly schaduls mambers (phons or in parson)
+ + and team mambers” fnput mesmber report (soail) o o
Calculate hours for sach Calcalate bows (pen and papec) 13 075 1% + + 755 735 % t Each instructor subesits iz input ] 87 2%
SeTuser Calculate hours for sach Calcalate bowrs (pen and paper) for CTAR
:!...fm.n- form 1o toam Scam Name a!-d aa\.n docament 434 1M % Entrucor Enter Diza + Check Calculations | Fxter Data + Cakuhis
mambar Amach to am] and sand 514 [ 11% | [Disweminate fomm o team Walk to copy mackie
Racedve Appreval Tisappronal Pheno Call a4 125 150 members and Chair Mk copiss 216 161 15% Submet form 1o Chatr Walk to copy machiss
from Tezzm Mambers = Maks copy 1258 358 8%
Submit to Chair Astach to sl and sead to Chair ] 07 0% # Toama membsers fuedback i Dalvar o team membars & Char 0o = = * Toam manbars 8o not gica _ i
Total 71 100% caloalated to next weak CTAR. File document =l 2 = copy of tha fnal CTA Delfver to Char 1403 145 10
Toral 1041 1007 Fils document M 2 ]
- - Taeal 14.03 1005
* Approcimate fimes.
b- - a i a . i Table 3b - Team 308: 4 Team Members (Including the Team Leader)*
Table 10 - Team 109: ;’Esm_.‘i;zuriers (Including the Team Leader) Table 2b - Team 208: 5 Team Members (Including the Team Leadsr) Tlectremic Form U £ )
x = = - Electrenic Form Task Action Taken for Compledos Cumulagve -
Tazk Acton Takes for Completion Cnﬂnhnmm Tizme . o Actisn Takea far Compledion Tamalage - Time 1'2'1_ . "
Fasssement Ezzagemeni Time — . [ Enszrement Hgemen
Find and Opes Docamet T D Pugazemens | ToE"EPme Find aud Opea Dovememt T2 [IRES T
_ S— A d = = = Find and Opes Docammezt 0.8 T30 Eii Encar “Sunday’s Dew” Click Calandar 5 2 %
Entar “Sunday"s Dato Click Calandar 3 5 3, = —— = — = : . * Dept. mams & toam mummbar | Click drop down mems 058 ez o
D i fuamm umbar | Click drop do 04 013 % Entar Sunday s Daw Click Calendar - : 2 umbar | lick drop devn =
ope. namna  tnam Op domT mame " 1 0.7 4 Campars tsam menshars inpet to | Examing weskly schadels
Enter Data From weekly “Examing weskly scheduls - Dagt. m—"f"i mm_’m Ehd drop 'k_“ e weskly schaduls Examing reports Som feam members
schedulo and team mambem Exapsing reports Som tam manhars 207 1.55 30 Enter Do Fom washly Exaremg waskly whadele {paper nodes | samils)
o (paper sotes / smnails) scheduls a2d team mambers Exapsizg reports Som team membery * Each instucter submits i 10.40 993 8%
+ gt (paper notes | szmils) - - imgrat for CTAR Calculate
187 .87 1% B
Calculats hours for sack Calcalan 138 031 & - =t e e
EnceT = - = Calculats hours for sach Calculats Entar Dizta + Check Calculations
— imtroceT Submit form o Chair Sign, Mams docamse & Save
Diswaninate form o team Click Sava, Name docemsat & Save 10 1o 19, Armach to apsail and sand 30 Chair and
manshars Artach to ansail and semd - - - Dissaninate fomm %o team Sigm, Nams doczment & Save And ream mambary [
Racedve ApprovalTisappronal | Phens Call 110 0907 18% eaosbars and Chair Astach to ezadl and wead 326 177 4%
Srom Teaz Mazibens o ol ’ am 115 13% This team leader did sotuzed o
Submit to Chair Click sign, Mame documant & Savo . — * Toam mambars” foedback i send the CTAR to bis team
Click sand 347 1.08 L ) e y——yr Y memher: with the paper form _
Total 547 100% Total 902 1005 - o Toul 338 T

t-Test: Pared Two Sample for Means

Fariable | | Fariable \ :
- 1051333333 | & 016556667 Paired Test-Retest & t-Test Analysis
Variance 12.01423333 | 11.53403333
Ofbservations 3 t-Test for paired samples (p= 0.0023)

Pearson Correlation 0.9986309249 Differences are not transitory
Hypothesized Mean Difference 1]

df 2
t5tat 14 39016035
P{T-=t) one-tail
t Critical one-tail 2 91998558
P{T-=t) two-fail 0004704427
t Critical Tegy-tail 4302635273 Yaniv Oded
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Summative Evaluation Survey Results

4.6 4.4 4.5 4.1 4.7
5 -
45 -
4
35 -
3 4
25 -
5
1.5 -
1
05 -

0 : . : . .
Ease of Use Time Saving Usefulness Intuitiveness Overall

Satisfaction

Most Appreciated Aspects

m Saves Time M Saves Paper & Other
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school: ™ CONSOLIDATED TEAM ACTIVITY REPORT s
Department: I: Code Sactions
Select Sunday's Date Grad Date
Hours of instruction provided for students: Hours students were available for instruction: |
n"“"‘""? No.ofPages | 1 | omally 40 XNumber of Sections) (Normally 30X Number of Sections) FULL SECT Total
inimum requirement for a standard Teachina and ES Support Academic Hours not available
t::ademlcweek 15 120 hours of 9 PP for Teaching
Instruction per 3 section team. ELO
Support |Service Leave Total | Team
FULL [sPLIT| spcL | TESTING MLI Formal HOLI should member
SECT | SECT | ASST VTT [MTT| INST Grading EEC |Training be | Exit Date
NO |Deh. Name OPI | Perf preparation| APS AL | SL (Other 40 | REASON
meetings | Accred
11 -
+ | - MLI
+| - WAE
Add ||Created By Team Leader | | Chair | |
Clear Form Print Form LIEL Schook: Electronic CTAR, Aprl 2010- Yaniv Oded Save Form Send Form
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